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Date: Friday, 26th November, 2010
Time: 9.30 am
Venue: West Committee Room - Municipal Buildings, Earle Street,

Crewe, CW1 2BJ

The agenda is divided into 2 parts. Part 1 is taken in the presence of the public and press.

Part 2

items will be considered in the absence of the public and press for the reasons

indicated on the agenda and at the foot of each report.

PART

1.

PART

1 — MATTERS TO BE CONSIDERED WITH THE PUBLIC AND PRESS PRESENT
Appointment of Chairman

To appoint a Chairman for the meeting.

Declarations of Interest

To provide an opportunity for Members and Officers to declare any personal and/or
prejudicial interests and for Members to declare if they have pre-determined any item

on the agenda.

Variation of Premises Licence - Jax Country Produce, Yew Tree House,
Wrexham Road, Bulkeley, Malpas, SY14 8BX (Pages 5 - 22)

To consider an application to vary the Premises Licence for Jax Country Produce,
Yew Tree House, Wrexham Road, Bulkeley, Malpas, SY14 8BX.

Review of Premises Licence - Wilbraham Arms, 58 Welsh Row, Nantwich, CW5
5EJ (Pages 23 - 120)

To consider an application for a review of the Premises Licence for the Wilbraham
Arms, 58 Welsh Row, Nantwich, CW5 5EJ.

2 - THERE ARE NO PART 2 ITEMS

For requests for further information

Contact: Julie Zientek
Tel: 01270 686466
E-Mail: julie.zientek@cheshireeast.gov.uk
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CHESHIRE EAST COUNCIL
PROCEDURE FOR HEARINGS - LICENSING ACT 2003

The Licensing Committee

The full Licensing Committee consists of fifteen elected Members of the Council. From this
full Committee will be drawn sub-committees of three members to deal with licensing
functions under the Licensing Act 2003. The Chairman and Vice Chairman of the
Licensing Committee shall have the discretion to refer a matter up to a hearing of the full
Licensing Committee.

Officers at Hearings

e The Committee Officer introduces all parties and records the proceedings

e The Legal Adviser provides independent advice to the Members on legal matters and
procedure.

e The Licensing Officer will introduce the matter and outline the application; the officer will
also answer any questions Members may have.

PROCEDURE

NOTE: If the Sub-Committee has not already elected a Chairman, that will be the
first item of business.

1 | Chairman The Chairman will:

(i) call the matter to be considered;

(ii) call for any declarations of interest;

(iii) ask all parties to introduce themselves;

(iv) summarise the procedure to be followed at the hearing;
(v) will consider any request made by a party for another
person to appear at the hearing;

(v) will advise the parties of any maximum period of time in
which it has to present its case (if a maximum is imposed this
shall be equal for all parties).

2 | Licensing Officer Will introduce and summarise the application, highlighting
areas of contention or dispute.

3 | Committee Members | May ask questions of the Licensing Officer

4 | Applicant Will present his/her case, calling witnesses, as appropriate.

(If necessary, applicant will produce any notices required by
law. Legal Adviser will draw attention to this if required.)

5 | Responsible Each in turn may ask guestions of the applicant, by way of
Authorities (who clarification.
have made

representations)
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6 | Local residents To be invited to ask questions of the applicant, by way of

(ie. defined as clarification.

“‘interested parties”)
It is normal practice for a spokesperson only to speak on
behalf of a group of residents.

7 | Committee Members | Each in turn may ask questions of the applicant.

8 | Applicant May make a statement or ask his witnesses to clarify any
matters which he feels are unclear, or may have been
misunderstood.

9 | Responsible Will make their representations.

Authorities

10 | Applicant Or his representative or witnesses to ask questions of
Responsible Authorities represented at the meeting, by way
of clarification.

11 | Local residents May ask questions of the Responsible Authorities
(ie. defined as represented at the meeting, by way of clarification.
“‘interested parties”)

(Note: This is not the point at which local residents
should be stating their objections.)

12 | Committee Members | May ask questions of the Responsible Authorities
represented at the meeting

13 | Local residents The local residents who are objecting to the application will
(ie. defined as be invited to_make observations on the application and
“‘interested parties”) present the bases of their objections.

15 | Applicant Or his representative or withesses may ask questions of the

Local Residents, by way of clarification.

16 | Committee Members | May ask questions of the Local Residents.

17 | Chairman To invite both Responsible Authorities and Local
Residents to make their closing addresses.

18 | Applicant Or his representative will briefly summarise the application
and comment on the observations and any suggested
conditions.

19 | Committee Will retire to consider the application. The Committee may
request the Legal Advisor to advise on legal issues.

20 | Committee Will return to give its decision, with reasons, which will be

announced by the Chairman and subsequently confirmed in
writing to the applicant and to all the parties that made
representations.
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In cases where a decision cannot be given at the end of the
hearing, parties will be advised of the decision within five
working days.

Notes

The hearing shall normally be held in public. There may be occasions on which
the Committee find it necessary to exclude members of the press and public;
any such decision will be taken on the basis that the public interest in doing so
outweighs the public interest in the hearing, or that part of the hearing taking
place in public.

The Chairman may require any person behaving in a disruptive manner to leave
the hearing and may (a) refuse to permit that person to return, or (b) permit
him/her to return only on such conditions as the authority may specify, but any
such person may submit in writing any information which they would have been
entitled to provide orally if they had not been required to leave.

Prior to the hearing each party shall have given notification and served
documentation (eg statements of witnesses or reports of experts) as required.
Late representations and evidence will only be considered with the agreement of
all parties.

Anyone entitled to be heard may be represented by any person, whether or not
that person is legally qualified.

Hearsay will be permitted but the Sub-Committee will be reminded to give it
appropriate weight.

Due note shall be taken of the provisions of the Hearings Regulations 2005.
The Chair may, in the interests of expediency or convenience of the parties, vary

the procedure from time to time, provided notice is given to the parties and the
rules of natural justice are observed.
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SUMMARY OF PROCEDURE

Chairman appointed (if this has not been done previously).

Chairman to call for declarations of interest and request that all parties introduce
themselves.

Chairman summarises the procedure for the hearing

The Licensing Officer summarises the application

Applicant to present his/her case.

Applicant to be questioned by all parties (to clarify points only) following which,
he/she can clarify any other matters which he/she feels may have been
misunderstood when the application was presented.

Applicant to be questioned by the Committee.

Responsible Authorities to make their representations following which they can
be questioned by all parties by way of clarification.

Local residents (defined as interested parties) will be invited to present the
bases of their objections, following which they can be questioned by all parties
by way of clarification.

The applicant will be invited to sum up his/her case

Committee/Sub-Committee withdraws to make its decision

Committee/Sub-Committee returns to announce its decision to all present.
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CHESHIRE EAST COUNCIL
LICENSING ACT SUB-COMMITTEE

Date of meeting: 26 November 2010

Report of: Peter Simester, Licensing Officer

Title: Application to vary a Premises licence
Jax Country Produce, Yew Tree House, Wrexham Road,
Bulkeley, Malpas, SY14 8BX

1.0 Report Summary

1.1  The purpose of the report is to request that the Licensing Act Sub-
Committee consider an application by Mrs Jacqueline Foster to vary the
Premises licence at Jax Country Produce, Yew Tree House, Wrexham
Road, Bulkeley, Malpas, SY14 8BX. The Council has received a letter of
objection signed by eight local residents (four households).

2.0 Recommendations

21 The Licensing Act Sub-Committee is requested to determine the
application for the variation of the Premises licence.

3.0 Reasons for Recommendations

3.1 The Licensing Act Sub-Committee has the power to determine this
application in accordance with the provisions of the Licensing Act 2003.

4.0 Wards Affected
4.1  Cholmondeley
5.0 Local Ward Members
5.1  Clir R Bailey
Clir S Davies
Clir M Hollins
6.0 Policy Implications
6.1  The Council has adopted a Statement of Licensing Policy in accordance

with section 5 of the Licensing Act 2003 and guidance issued under
section 182 of the Act.



7.0

7.1
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11.1

11.2
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Financial Implications for Transition Costs (Authorised by the Borough
Treasurer)

Not applicable.

Financial Implications 2010/11 and beyond (Authorised by the Borough
Treasurer)

Not applicable.
Legal Implications (Authorised by the Borough Solicitor)

Where relevant representations are received in relation to an application for
the variation of a Premises licence under section 34 of the Licensing Act
2003, the licensing authority must hold a hearing within 20 working days (of
the end of the consultation period) to consider the application and relevant
representations.

Section 35 of the Licensing Act 2003 states that, before determining the
application, the licensing authority must hold a hearing to consider the
application and any relevant representations. In accordance with the
provisions of section 35 of the Act, the authority must, having regard to the
application and any relevant representations, take such of the steps
mentioned in sub-section (4), if any, it considers necessary for the promotion
of the licensing objectives. Sub-section 35(4) provides that the authority
may (a) modify the conditions of the licence; or (b) reject the whole or part of
the application.

Risk Management

Section 181 and Schedule 5 of the Licensing Act 2003 make provision for
appeal to the Magistrates’ Court of any decision made by the licensing
authority.

Background and Options

The application is for the variation of an existing Premises licence under
section 34 of the Licensing Act 2003. A copy of the existing licence is

attached as Appendix 1.

Summary of proposed changes:

i) To add the ‘Live Music’ (indoors) activity to the licence;
ii) to add the ‘Provision of late night refreshment’ activity;
iii) to extend the times for the sale of alcohol.; and

iv) to extend the opening times of the premises.

.~~~ A~

Live music - indoors only

The hours applied for are:
Sunday to Thursday: 18:00 to 23:00
Friday and Saturday: 18:00 to 24:00
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Provision of late night refreshment - indoors only

The hours applied for are:
Friday and Saturday: 23:00 to 24:00

Sale of alcohol

The hours applied for are:

Sunday to Thursday: 08:00 to 23:00
Friday and Saturday: 08:00 to 24:00
Christmas Eve: 08:00 to 24:00

New Years Eve: 08:00 to 02:00

Opening times

The hours applied for are:

Monday to Thursday: 08:00 to 23:00
Friday and Saturday: 08:00 to 24:00
Sunday: 11:00 to 23:00

Christmas Eve: 08:00 to 00:30

New Years Eve: 08:00 to 02:30

Response from Responsible Authorities
In addition to the conditions on the existing licence, the Environmental
Health team at Cheshire East Council have asked for the following condition

to be added:

‘When regulated entertainment takes place, all windows and doors shall be
kept closed except to allow access and egress.’

The licence holder, Jacqueline Foster, has agreed to this condition.

No representations have been received from any of the other responsible
authority.

Responses from Interested Parties
The licensing authority has received a letter of objection from eight residents
(four households) in Yew Tree Close, Bulkeley. Details are attached to this

report as Appendix 2.

The locations of objector’'s homes in relation to the licensed premises are
shown in Appendix 3.

Overview of Year One and Term One Issues

Not applicable.
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13.0 Access to information

The background papers relating to this report can be inspected by
contacting the writer:

Name: Peter Simester

Designation: Licensing Officer

Tel. no: 01270 537114

E-mail: peter.simester@cheshireeast.gov.uk

Appendices:
Appendix 1: Existing Premises licence.

Appendix 2: Letter of objection from interested parties.
Appendix 3: Location plan.
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Part A
PREMISES LICENCE

Cheshire East Borough Council

| Premises licence number | 485

Part 1 - Premises details

Postal address of premises, or if none, ordnance survey map reference or description

Jax Country Produce
Yew Tree House
Wrexham Road
Bulkeley

Post town Malpas Post code SY14 8BX

Telephone 418599 720851

number

Where the licence is time limited the dates

Not applicable

Licensable activities authorised by the licence

Sale by retail of alcohol

The times the licence authorises the carrying out of licensable activities

Monday 08:00 to 22:00
Tuesday 08:00 to 22:00
Wednesday 08:00 to 22:00
Thursday 08:00 to 22:00
Friday 08:00 to 22:00
Saturday 08:00 to 22:00
Sunday 11:00 to 21:00
The opening hours of the premises

Monday 08:00 to 22:30
Tuesday 08:00 to 22:30
Wednesday 08:00 to 22:30
Thursday 08:00 to 22:30
Friday 08:00 to 22:30
Saturday 08:00 to 22:30
Sunday 11:00 to 21:30

Where the licence authorises supplies of alcohol whether these are on and/or off supplies
On and off
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Part 2

Name, (registered) address, telephone number and email (where relevant) of the holder of the
premises licence

Jacqueline Foster
Yew Tree House
Wrexham Road
Bulkeley

Malpas

SY14 8BX

Tel: 01829 720851

Registered number of holder, for example company number, charity number (where
applicable)

Not applicable

Name, address and telephone number of designated premises supervisor where the
premises licence authorises the supply of alcohol

Jacqueline Foster
Yew Tree House
Wrexham Road
Bulkeley

Malpas

SY14 8BX

Tel: 01829 720851

Personal licence number and issuing authority of personal licence held by designated
premises supervisor where the premises licence authorises for the supply of alcohol

Personal licence number: 09-12-934
Issued by: Cheshire East Borough Council

Issued on: 01 May 2010

Signed by Mr A Potts

On behalf of Cheshire East Borough Council
Licensing Section, Municipal Buildings, Earle Street, Crewe, CW1 2BJ
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Annex 1 - Mandatory conditions
1. No supply of alcohol may be made under the Premises licence:

a) At atime when there is no Designated Premises Supervisor in
respect of the Premises licence, or

b) At atime when the Designated Premises Supervisor does not hold
a Personal licence, or his/her Personal licence is suspended.

2. Every supply of alcohol under the Premises licence must be made or
authorised by a person who holds a Personal licence.

Licensing Act 2003 (Mandatory Licensing Conditions) Order 2010
The following conditions are effective from 06 April 2010:

3. The responsible person shall take all reasonable steps to ensure that
staff do not carry out, arrange or participate in any irresponsible
promotions in relation to the premises.

An irresponsible promotion means any one or more of the following
activities, or substantially similar activities, carried on for the purpose of
encouraging the sale or supply of alcohol for consumption on the
premises in a manner which carries a significant risk of leading or
contributing to crime and disorder, prejudice to public safety, public
nuisance, or harm to children-

a) games or other activities which require or encourage, or are
designed to require or encourage, individuals to-

i.  drink a quantity of alcohol within a time limit (other than to
drink alcohol sold or supplied on the premises before the
cessation of the period in which the responsible person is
authorised to sell or supply alcohol), or

ii. drink as much alcohol as possible (whether within a time
limit or otherwise);

b) provision of unlimited or unspecified quantities of alcohol free or for
a fixed price or discounted fee to the public or to a group defined
by a particular characteristic (other than any promotion or discount
available to an individual in respect of alcohol for consumption at a
table meal , as defined in section 159 of the Licensing Act);

c) provision of free or discounted alcohol or any other thing as a prize
to encourage or reward the purchase and consumption of alcohol
over a period of 24 hours or less;

d) provision of free or discounted alcohol in relation to the viewing on
the premises of a sporting event, where the provision is dependent
on-

i. the outcome of a race, competition or other event or
process, or

3
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ii. the likelihood of anything occurring or not occurring;

e) selling or supplying alcohol in association with promotional posters
or flyers on, or in the vicinity of, the premises which can reasonably
be considered to condone, encourage or glamorise anti-social
behaviour or to refer to the effects of drunkenness in any
favourable manner.

4. The responsible person shall ensure that no alcohol is dispensed directly
by one person into the mouth of another (other than where that person is
unable to drink without assistance by reason of a disability).

5. The responsible person shall ensure that free tap water is provided on
request to customers where it is reasonably available.

The following conditions are effective from 01 October 2010:

6. a) The premises licence holder shall ensure that an age verification
policy applies to the premises in relation to the sale or supply of
alcohol.

b) The policy must require individuals who appear to the responsible
person to be under 18 years of age (or such older age as may be
specified in the policy) to produce on request, before being served
alcohol, identification bearing their photograph, date of birth and a
holographic mark.

7. The responsible person shall ensure that-

a) where any of the following alcoholic drinks is sold or supplied for
consumption on the premises (other than alcoholic drinks sold or
supplied having been made up in advance ready for sale or supply
in a securely closed container) it is available to customers in the
following measures-

i. beer or cider: half pint;
ii. gin, rum, vodka or whisky: 25 ml or 35 ml; and
ii.  still wine in a glass: 125 ml; and

b) customers are made aware of the availability of these measures.
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Annex 2 - Conditions consistent with Operating Schedule

1.

2.

No nuisance shall be caused by noise coming from the premises.

Refuse such as bottles shall be disposed of from the premises at a
time (i.e. between 8:00 and 20:00 when it is not likely to cause a
disturbance to residents in the vicinity of the premises.

There shall be placed at all exits from the premises, in a place where
they can be seen and easily read by the public, notices requiring
customers to leave the premises and the area quietly.

No music to be played in the outside seating area.

The Premises licence holder will ensure that the proof of age scheme
Challenge 25 is operated for all sales of alcohol and must also ensure
all individuals authorised to sell alcohol are trained in its operation.

The hours for sale of alcohol and opening hours may be extended as
follows:

New Year’s Eve
Sale of alcohol: 08:00 to 02:00 on New Year’s Day.
Opening hours: 08:00 to 02:30 on New Year’s Day.
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Annex 3 - Conditions attached after a hearing by the licensing authority

None
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Annex 4 - Plan
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Peter Simister

The Licensing Department,

Cheshire East Council,

Municipal Buildings,

Earle Street,

Crewe

CW1 28) ‘

Dear Mr Simister,

Application for extension of hours at Jax Restaurant, Wrexham Road, Bulkeley

We understand that the applicants Mr and Mrs Brian Foster are applying for an extension of opening
hours on the above premise over and beyond what was originally approved when planning
permission was granted for the opening of a Farm Shop and Tea Room.

We the undersigned oppose the granting of such an extension on the basis that the serving of
alcohol is associated with the Restaurant for which no planning permission has been granted.

The planning authority specifically restricted the opening hours of the original Tea Room/Farm Shop
on the grounds of noise and disturbance of local residents etc.

We would ask that the above factors and the supporting evidence attached herewith are taken into
account when the application is considered.
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For the Attention Mr P Simester

Licence Application for Extended Hours at Jax Restaurant, Bulkeley, Cheshire

We would raise the following concerns:

1. There is an increased possibility of late night disturbance much to the detriment of the local
residents, due to large numbers of people arriving for music events.

It was a condition of the granting of planning permission for the Farm Shop that the site should not
operate between the hours of 6pm and 10pm to protect the living conditions of local residents.
Nothing has changed within that area to remove that requirement.

2. There is an increased possibility of disturbance from loud music. There has already been a live
music event at the site which led to numerous complaints including calls to the Police.

We understand that future events are to be held within the house with doors and windows closed.

The premises are situated in a very quiet country area where sound travels at night, the building is
old and not purpose built and unless there is air conditioning present it will become, very quickly,
necessary for doors and windows to be opened for ventilation.

It will be nearly impossible to police whether the doors and windows are open at the premises as the

building is situated back from the, unlit, main road.

There is already a facility for music and a bar at the Bickerton Village Hall and a public house which

has music events just up the road,

3. There is an increased risk of traffic accidents as access to the site is poor onto a busy ‘A’ road
which is unlit and the problem will be exacerbated by the potential numbers of vehicles entering and
leaving the site. There is also limited parking available and any parking on the unlit main road would

constitute a serious danger.
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LActhvitins: There has been a fundamentsa) change of use from a tea room/farm shop to a Country
Restaurant and Wine Bar with associated live music.

e The planning conditions attached to the tea shop and farm shop in 2008, indicated that the site
should not operate or be apen to the public between the hours of 6pm and 10am, to protect the
living conditions of the occupants of nearby residential property, of which a number are in dlose
proximity.

e Notwithstanding this concern for local residents, the unauthorised restaurant Is operating in the
evenings and Is advertised openty. A copy of the most recent advertisement is attached herewith.

o An extremely loud live music event, assoclated with the restaurant, was hetd on the site on 9%
September 2010, iImmedistely generating locaf community representations (including cafis to the

police) apposing this totally unacceptable activity not only In terms of
o noise disturbance which precluded normal conversation in homes across the village,

e mﬁmmmmm unauthorised access.
o Similar events are now being advertised as a programme of Eve music events on this site.
This event caused upset and distress to a number of people within the village community.

2 Vehicular Access onto AS34: This unauthorised development in open space has been compounded by
an unauthorised vehicular access being formed, from a pedestrian garden gate. We would ike to draw
your attention to the fofowing:-

e Access was previously rejected by the local authority and a planning inspector as “dangerous for
access to a single dwefling”.

s Without reference to this histosy, the local authority granted consent in 2008 for a “farm shop
and tea room”, generating more traffic than would have been generated by the single dwelling
previously considered unacceptable.

e The highway authority in commenting on this 2008 “farm shop and tea room” application
Indicated that the access was poor, but raised no cbjection because of an erroneous (unchecked)
assumption that the “existing” vehicular access and business on the site had consent.

o The unauthosised access is not only generating traffic from the commendial activities, but the
original single dwelling complex has been spiit, with a converted barmn now having exdlusive use of
the original historic access (the only one approved), with Yew Tree House using the unauthorised
access.



It Is a matter of great concern to the members of the tocal community that the Local Authorities have
fafled to take planning enforcement action,

Cumulative developments have taken place in the garden of Yew Tree House without planning
permission. These developments Include buikiings, hard areas, signs, vehlcular access, and commercial
activities induding a restaurant and associated events. These developments have taken place, without
planning consent, on a residential garden on which planning applications for a single dwefling have been
refused, by the local authority and planning inspectors on appes), to protect this land from development
as open countryside and an integral part of the Area of Special County Value. Vital statements include:

Application PS8/0057 — Dwelling refused on appesi on 9 December 1998. The inspsctor concluded:

«_.even though the appeal site forms part of the garden of Yew Tree House, It stil {ies within the open
countryside and in the ASCV where It provides an important element of opanness In the landscape which
would be lost if your dllent’s proposal were to be allowed. Many gardens corntribute to the openness of
the countryside and as such | consider that it should aiso be protected from devefopment.”

MIMMMmenmlmmwmmmmmwmmmmmw
of a dwelling on the site which would also be exacerbated by the need for an acoess onto the AS34 road.”

Application P06/0496 — Dweling refused on appeal on 26 Octobsr 2007. The inspector concluded:

“) accept that the appeal site forms part of the garden of Yew Tree House and can be considered as
previously developed land but it lies within the open countryside and in my opinion forms an important
space along the Wrexham Road. If it were to be developed it would reduce the open nature of the
fandscape that contributes to the form and character of the settlement and its setting beneath Bufkeley

HIR.*

“In conclusion therefore | consider that the proposal woidd extend the bullt up frontage and fill an
important space to the detriment of the lantiscape of the open countryside and the character of the

Innwnﬁetdcamv Wmamamwmmmmmmmm
where local peopie object in order to protect the character of their neighbourhoods.
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CHESHIRE EAST COUNCIL
LICENSING ACT SUB-COMMITTEE

Date of meeting: 26 November 2010

Report of: Peter Simester, Licensing Officer

Title: Application for the review of a Premises licence
Wilbraham Arms, 58 Welsh Row, Nantwich, CW5 5EJ

1.0 Report Summary

1.1 The purpose of the report is to request that the Licensing Act Sub-Committee
consider an application for review of a Premises licence at the Wilbraham Arms,
58 Welsh Row, Nantwich, CW5 5EJ. The review has been requested by the
Environmental Health team at Cheshire East Borough Council.

2.0 Recommendations

2.1 The Licensing Act Sub-Committee is requested to:

2.1.1 consider the application to review the Premises licence and the relevant
representations;

2.1.2 determine what steps, if any, are considered necessary for the promotion of the
licensing objectives.

3.0 Reasons for Recommendations

3.1 The Licensing Act Sub-Committee has the power to determine this application
in accordance with the provisions of the Licensing Act 2003.

4.0 Wards Affected
4.1  Nantwich
5.0 Local Ward Members
5.1  Clir B Dykes
Clir A Martin
Clir A Moran
6.0 Policy Implications
6.1  The Council has adopted a Statement of Licensing Policy in accordance with

section 5 of the Licensing Act 2003 and guidance issued under section 182 of
the Act.
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Financial Implications for Transition Costs (Authorised by the Borough
Treasurer)

Not applicable.

Financial Implications 2010/11 and beyond (Authorised by the Borough
Treasurer)

Not applicable.
Legal Implications (Authorised by the Borough Solicitor)

Where application for a review under section 51 of the Licensing Act 2003 is
made, the licensing authority must hold a hearing within 20 working days (from
the end of the consultation period) to consider the application and any relevant
representations.

Section 52 of the Licensing Act 2003 states that, before determining the
application, the licensing authority must hold a hearing to consider the application
and any relevant representations. Sub-section 52(3) provides that the authority
must, having regard to the application and any representations, take such steps
detailed in sub-section (4), if any, as it considers necessary for the promotion of
the licensing objectives. The steps referred to in sub-section 52(4) are:

To modify the conditions of the licence;

To exclude a licensable activity from the scope of the licence;
To remove the Designated Premises Supervisor;

To suspend the licence for a period not exceeding three months;
To revoke the licence.

Risk Management

Section 181 and Schedule 5 of the Licensing Act 2003 make provision for appeal
to the Magistrates’ Court of any decision made by the licensing authority.

Background and Options

Mr Gavin John Chamberlain became the licence holder at the Wilbraham Arms on
14 September 2009. He is also the Designated Premises Supervisor.

A copy of the Premises licence is attached as Appendix 1.

The Premises licence allows the public house to remain open until 01:30 each
day. The sale of alcohol is permitted until 01:00 each day.

The following licensable activities are also permitted until 01:00 each day of the
week: Live music, Recorded music, Films, Indoor sporting events, Performances
of dance, Provision of facilities for making music, provision of facilities for dancing
and late night refreshment.

On 14th October 2010 the licensing authority received an application from the
Environmental Health team at Cheshire East Borough Council for the review of the
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Premises licence. The review application states that the Environmental Health
Service have received complaints from a number of residents regarding amplified
music emanating from the premises and individuals within the rear yard creating
excessive noise until the early hours of the morning.

A copy of the review application form is attached as Appendix 2.

In response to the notification of the proposed review, representations have been
received from the Chief Officer of Police and from 15 interested parties residing in
the vicinity of the premises. Details are attached as Appendix 3 (Police) and
Appendix 4 (interested parties).

Overview of Year One and Term One Issues

Not applicable.

Access to information

The background papers relating to this report can be inspected by contacting
the writer:

Name: Peter Simester

Designation: Licensing Officer

Tel. no: 01270 537114

E-mail: peter.simester@cheshireeast.gov.uk

Appendices:

Appendix 1: Premises licence.

Appendix 2: ‘Application for the review of a Premises licence’ form.
Appendix 3: Representations from Chief Officer of Police.
Appendix 4: Representations from interested parties.
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Part A Appendix 1
PREMISES LICENCE

Cheshire East Borough Council

| Premises licence number | 336

Part 1 - Premises details

Postal address of premises, or if none, ordnance survey map reference or description

Wilbraham Arms
58 Welsh Row

Post town

Nantwich Postcode o\ 5E

Telephone 54970 626419

number

Where the licence is time limited the dates

Not applicable

Licensable activities authorised by the licence

Sale by retail of alcohol
Provision of regulated entertainment
Provision of late night refreshment

The times the licence authorises the carrying out of licensable activities

Monday )

Tuesday )

Wednesday )

Thursday ) Please see tables in Annex 2.
Friday )

Saturday )

Sunday )

The opening hours of the premises

Monday 10:00 to 01:30
Tuesday 10:00 to 01:30
Wednesday 10:00 to 01:30
Thursday 10:00 to 01:30
Friday 10:00 to 01:30
Saturday 10:00 to 01:30
Sunday 10:00 to 01:30

Where the licence authorises supplies of alcohol whether these are on and/or off supplies
On and off
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Part 2

Name, (registered) address, telephone number and email (where relevant) of the holder of the
premises licence

Gavin John Chamberlain
Wilbraham Arms

58 Welsh Row

Nantwich

Cheshire

CWS5 5EJ

Tel: 07590 265669

Registered number of holder, for example company number, charity number (where
applicable)

Not applicable

Name, address and telephone number of designated premises supervisor where the
premises licence authorises the supply of alcohol

Gavin John Chamberlain
Wilbraham Arms

58 Welsh Row

Nantwich

Cheshire

CWS5 5EJ

Tel: 01270 626419

Personal licence number and issuing authority of personal licence held by designated
premises supervisor where the premises licence authorises for the supply of alcohol

Personal licence number: 09-10-921
Issued by: Cheshire East Borough Council

Issued on: 13 July 2010

Signed by Mr A Potts

On behalf of Cheshire East Borough Council
Licensing Section, Municipal Buildings, Earle Street, Crewe, CW1 2BJ
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Annex 1 - Mandatory conditions
1. No supply of alcohol may be made under the Premises licence:

e At atime when there is no Designated Premises Supervisor in
respect of the Premises licence, or

e At atime when the Designated Premises Supervisor does not hold
a Personal licence, or his/her Personal licence is suspended.

2. Every supply of alcohol under the Premises licence must be made or
authorised by a person who holds a Personal licence.

3. The admission of children (i.e. persons under 18 years old) to the
exhibition of a film is restricted in accordance with the recommendations
given to the film by the British Board of Film Censors.

Licensing Act 2003 (Mandatory Licensing Conditions) Order 2010
The following conditions are effective from 06 April 2010:

4. The responsible person shall take all reasonable steps to ensure that
staff do not carry out, arrange or participate in any irresponsible
promotions in relation to the premises.

An irresponsible promotion means any one or more of the following
activities, or substantially similar activities, carried on for the purpose of
encouraging the sale or supply of alcohol for consumption on the
premises in a manner which carries a significant risk of leading or
contributing to crime and disorder, prejudice to public safety, public
nuisance, or harm to children-

a) games or other activities which require or encourage, or are
designed to require or encourage, individuals to-

i.  drink a quantity of alcohol within a time limit (other than to
drink alcohol sold or supplied on the premises before the
cessation of the period in which the responsible person is
authorised to sell or supply alcohol), or

ii.  drink as much alcohol as possible (whether within a time
limit or otherwise);

b) provision of unlimited or unspecified quantities of alcohol free or for
a fixed price or discounted fee to the public or to a group defined
by a particular characteristic (other than any promotion or discount
available to an individual in respect of alcohol for consumption at a
table meal , as defined in section 159 of the Licensing Act);

c) provision of free or discounted alcohol or any other thing as a prize
to encourage or reward the purchase and consumption of alcohol
over a period of 24 hours or less;
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d) provision of free or discounted alcohol in relation to the viewing on

the premises of a sporting event, where the provision is dependent
on-

i. the outcome of a race, competition or other event or
process, or
ii. the likelihood of anything occurring or not occurring;

selling or supplying alcohol in association with promotional posters
or flyers on, or in the vicinity of, the premises which can reasonably
be considered to condone, encourage or glamorise anti-social
behaviour or to refer to the effects of drunkenness in any
favourable manner.

The responsible person shall ensure that no alcohol is dispensed directly
by one person into the mouth of another (other than where that person is
unable to drink without assistance by reason of a disability).

The responsible person shall ensure that free tap water is provided on
request to customers where it is reasonably available.

The following conditions are effective from 01 October 2010:

7.

8.

a)

b)

a)

b)

The premises licence holder shall ensure that an age verification
policy applies to the premises in relation to the sale or supply of
alcohol.

The policy must require individuals who appear to the responsible
person to be under 18 years of age (or such older age as may be

specified in the policy) to produce on request, before being served
alcohol, identification bearing their photograph, date of birth and a
holographic mark.

The responsible person shall ensure that-

where any of the following alcoholic drinks is sold or supplied for
consumption on the premises (other than alcoholic drinks sold or
supplied having been made up in advance ready for sale or supply
in a securely closed container) it is available to customers in the
following measures-

i. beer or cider: half pint;
ii. gin, rum, vodka or whisky: 25 ml or 35 ml; and
iii.  still wine in a glass: 125 ml; and

customers are made aware of the availability of these measures.
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Annex 2 - Conditions consistent with Operating Schedule

1.

No nuisance shall be caused by noise coming from the premises or by
vibration transmitted through the structure of the premises.

Refuse such as bottles shall be disposed of from the premises at a time
when it is not likely to cause a disturbance to residents in the vicinity of
the premises.

There shall be placed at all exits from the premises, in a place where
they can be seen and easily read by the public, notices requiring
customers to leave the premises and the area quietly.

Children under the age of 16 are not permitted on the premises after
20:00.

Hotel residents:

The supply of alcohol and provision of hot food & drinks are available to
residents of the hotel and their guests for 24 hours a day.
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A Plays
Will the performance of a play take place Indoors
indoors or outdoors or both. Outdoors
Both
Day Start Finish | Details
Mon
Tue
Wed Seasonal variations
Thur
Fri
Non standard timings
Sat
Sun
B Films
Will the exhibition of a film take place Indoors X
indoors or outdoors or both. Outdoors
Both
Day Start Finish | Details

Mon 10:00 | 01:00

Tue 10:00 | 01:00

Wed 10:00 01:00 | Seasonal variations

Thur | 10:00 | 01:00

Fri 10:00 | 01:00

Non standard timings

Sat 10:00 | 01:00 | New Year's Eve: 10:00 to normal start time on New
Year's Day.

Sun | 10:00 | 01:00
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C Indoor sporting events
Day Start Finish | Details
Mon 10:00 | 01:00
Tue 10:00 | 01:00
Wed 10:00 | 01:00 | Seasonal variations
Thur | 10:00 | 01:00
Fri 10:00 | 01:00
Non standard timings
Sat 10:00 | 01:00 | New Year’s Eve: 10:00 to normal start time on New
Year’'s Day.
Sun 10:00 | 01:00
D Boxing or wrestling entertainment
Will the boxing or wrestling entertainment Indoors
take place indoors or outdoors or both. Outdoors
Both
Day Start Finish | Details
Mon
Tue
Wed Seasonal variations
Thur
Fri
Non standard timings
Sat
Sun
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E Live Music
Will the performance of live music take Indoors h'e
place indoors or outdoors or both. Outdoors
Both
Day Start Finish | Details
Mon 10:00 | 01:00 | Live music and amplified voice.
Tue 10:00 | 01:00
Wed 10:00 | 01:00 | Seasonal variations
Thur | 10:00 | 01:00
Fri 10:00 | 01:00
Non standard timings
Sat 10:00 | 01:00 | New Year’s Eve: 10:00 to normal start time on New
Year’'s Day.
Sun 10:00 | 01:00
F Recorded music
Will the playing of recorded music take Indoors X
place indoors or outdoors or both. Outdoors
Both
Day Start Finish | Details
Mon | 10:00 | 01:00 | Recorded music, including jukebox, with or without
a DJ, during normal business hours or as part of
Tue 10:00 | 01:00 | functions and including audience participation.
Wed 10:00 | 01:00
Thur | 10:00 | 01:00
Fri 10:00 | 01:00
Non standard timings
Sat 10:00 | 01:00 | New Year’s Eve: 10:00 to normal start time on New
Year's Day.
Sun 10:00 | 01:00
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G Performances of dance
Will the performance of dance take place Indoors h'e
indoors or outdoors or both. Outdoors
Both

Day Start Finish | Details

Mon | 10:00 | 01:00

Tue | 10:00 | 01:00

Wed 10:00 | 01:00 | Seasonal variations

Thur | 10:00 | 01:00

Fri 10:00 | 01:00

Non standard timings

Sat 10:00 | 01:00 | New Year's Eve: 10:00 to normal start time on New

Year’'s Day.
Sun 10:00 | 01:00
H Anything of a similar description to (E), (F) or (G)
Will this entertainment take place indoors or | Indoors
outdoors or both. Outdoors
Both
Day Start Finish | Details
Mon
Tue
Wed Seasonal variations
Thur
Fri
Non standard timings
Sat
Sun
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Provision of facilities for making music

outdoors or both.

Will facilities for making music be indoors or | Indoors h'e

Outdoors
Both
Day Start Finish | Details
Mon 10:00 | 01:00
Tue 10:00 | 01:00
Wed 10:00 01:00 | Seasonal variations
Thur | 10:00 | 01:00
Fri 10:00 | 01:00
Non standard timings
Sat 10:00 | 01:00 | New Year’s Eve: 10:00 to normal start time on New
Year’'s Day.
Sun 10:00 | 01:00
J Provision of facilities for dancing
Will the facilities for dancing be indoors or Indoors X
outdoors or both. Outdoors
Both
Day Start Finish | Details
Mon 10:00 | 01:00
Tue 10:00 | 01:00
Wed 10:00 | 01:00 | Seasonal variations
Thur 10:00 | 01:00
Fri 10:00 | 01:00
Non standard timings
Sat 10:00 | 01:00 | New Year’s Eve: 10:00 to normal start time on New
Year's Day.
Sun 10:00 | 01:00

10
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K Provision of facilities for entertainment of a similar
description to that falling within (I) or (J)

Will the entertainment facility be indoors or Indoors

outdoors or both.

Outdoors
Both
Day Start Finish | Details
Mon
Tue
Wed Seasonal variations
Thur
Fri
Non standard timings
Sat
Sun
L Late night refreshment
Will the provision of late night refreshment Indoors X
take place indoors or outdoors or both. Outdoors
Both

Day Start Finish | Details

Mon 23:00 | 01:00

Tue | 23:00 | 01:00

Wed 23:00 01:00 | Seasonal variations

Thur | 23:00 | 01:00

Fri 23:00 | 01:00

Non standard timings

Sat 23:00 | 01:00 | New Year's Eve: 23:00 to normal start time on New
Year's Day.

Sun | 23:00 | 01:00

11




Page 38

M Supply of alcohol

Will the supply of alcohol be for On the premises

consumption Off the premises

Both X

Day Start Finish | Details

Mon | 10:00 | 01:00

Tue | 10:00 | 01:00

Wed 10:00 | 01:00 | Seasonal variations

Thur | 10:00 | 01:00

Fri 10:00 | 01:00

Non standard timings

Sat 10:00 | 01:00 | New Year's Eve: 10:00 to normal start time on New
Year’'s Day.

Sun 10:00 | 01:00

Hours premises are open to the public

Day Start Finish | Seasonal variations:

Mon 10:00 | 01:30

Tue 10:00 | 01:30

Wed | 10:00 | 01:30

Thur 10:00 | 01:30 | Non standard timings:

Fri 10-:00 | 01:30 New’Year’s Eve: 10:00 to normal start time on New
Year’s Day.

Sat 10:00 | 01:30

Sun 10:00 | 01:30

12
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Annex 3 - Conditions attached after a hearing by the licensing authority

None

13
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Annex 4 - Plan

14
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Application for the review of a premises licence or club
premises certificate under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.
If you are completing this form by hand please write legibly in block capitals. In all

cases ensure that your answers are inside the boxes and written in black ink. Use

additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

I Margaret Hopley

(Insert name of applicant)
apply for the review of a premises licence under section 51 / apply for the
review of a club premises certificate under section 87 of the Licensing Act 2003
for the premises described in Part 1 below (delete as applicable)

Part 1 — Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or
description

The Wilbraham Arms

58 Welsh Row

Nantwich

Cheshire

Post town Nantwich Post code (if known) CW5 5EJ

Name of premises licence holder or club holding club premises certificate (if
known)
Mr Gavin Chamberlain

Number of premises licence or club premises certificate (if known
336

Part 2 - Applicant details
| am

Please tick yes
1) an interested party (please complete (A) or (B) below)
a) a person living in the vicinity of the premises
b) a body representing persons living in the vicinity of the premises

c) a person involved in business in the vicinity of the premises

d) a body representing persons involved in business in the vicinity of the
premises

X O OO0 O

2) aresponsible authority (please complete (C) below)
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3) a member of the club to which this application relates (please complete (A) [ ]
below)
(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)
Please tick
M [] Mrs [] Miss [ ] Ms [] Other title

(for example, Rev)

Surname First names

Please tick yes
| am 18 years old or over []

Current postal
address if
different from
premises
address

Post town Post Code

Daytime contact telephone number

E-mail address
(optional)

(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address (optional)
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(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

Margaret Hopley
Environmental Health Officer
Cheshire East Council
Westfields

Middlewich Road

Sandbach

Cheshire

CW11 1HZ

Telephone number (if any)
01270 686603

E-mail address (optional)
margaret.hopley@cheshireeast.gov.uk

This application to review relates to the following licensing objective(s)
Please tick one or more boxes

1) the prevention of crime and disorder []
2) public safety ]
3) the prevention of public nuisance =
4) the protection of children from harm []

Please state the ground(s) for review (please read guidance note 1)

The Wilbraham Arms has been the subject to an investigation by the Environmental
Health Division following complaints from a number of residents regarding amplified
music emanating from the premises and individuals within the rear yard creating
excessive noise until the early hours of the morning.

Noise monitoring by the Division has clearly indicated a statutory nuisance existed
with regards to both the amplified music and customers within the rear yard; both of
which are causing a noise nuisance to other peoples enjoyment of their properties.
Due to the management not taking responsibilty for the conduct of the premises and
the customers both in and out of the premises this Division has served two
abatement notices on the premises in order for the issues to be addressed and
resolved.
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Please provide as much information as possible to support the application
(please read guidance note 2)

A number of complaints have been received from local residents with regards to
amplified music and the conduct of customers within the rear yard of the premises till
the early hours of the morning. This in turn raised concern with local residents in
relation to the conduct of the management at the premises. Complaint received on
22/05/2010. Letter sent to the premises informing them of the complaint on
26/05/2010.

No response was received from the DPS/premises licence holder or any other
member of staff from the premises in order to discuss the content of the letter.

Noise monitoring equipment was installed in one of the complainant’s properties on
01/08/2010. The evidence gathered indicated that a statutory nuisance was present
from individuals within the rear yard till the early hours of the morning. (The DAT
recordings can be found attached to this form - DAT1). Amplified music was also
clearly identifiable. A visit was made to the premises on Thursday 15th September
2010 accompanied by Allison Jackson (Licensing Officer) to discuss the evidence
and the proposed changes that could be made. Mr Chamberlain stated that he
wished for 2 weeks to prove he could manage the premises in an orderly manner.

Following on from listening to the results of the noise monitoring results the evidence
clearly indicates that the noise from individuals within the smoking area is certainly a
statutory nuisance as conversations can be heard word for word, laughing, shouting,
cheering all of which is transcribed and attached to this file.

On one of the evenings music can be heard from the premises, every song could be
identified and was able to identify the words in every song. The individual singing
could be heard on the mic talking to the crowd encouraging them to sing along and
can even be heard saying that he is going to have a break.

Following on from this the noise monitoring equipment being reinstalled into the
complainants properties. One of the complainants properties captures the noise from
the rear of the premises and other at the front. The evidence gathered as stated
does indicate that a Statutory Nuisance is present.

A visit was made to see Gavin Chamberlain the licence holder and DPS of the
Wilbraham Arms. Allison Jackson also attended to provide licensing information and
assistance. Mr Chamberlain was informed that this Division is still continuing to
receive complaints from local residents with regards to noise nuisance. His
immediate reaction was that is was one household and that they had got it in for him.
| informed Mr Chamberlain that there was more than one complainant and that we
had got evidence of a noise nuisance emanating from his premises and therefore
action was required to be taken.

Mr Chamberlain explained that he has on occasions been sat upstairs and heard the
noise for himself to the point that it has made him cring. | informed Mr Chamberlain
that if individuals outside shouting and talking etc is having that effect then he needs
to be taking action. He seemed to be dismissive of this and felt as though the nature
of some of the individuals would not be cooperative. | informed Mr Chamberlain that
as the DPS and licence holder it is his responsibility to address the issue. He was
questioned as to whether he has a refusals book and whether he challenges
individuals for prove of ID. We were informed that he didn't and didn't need to have
one.

Having looked around the premises, the front door was followed by another single
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door creating a double door system in order to control noise. We were informed by
Mr Chamberlain that the fire service had been to the premises and informed him that
he need to make the current second door system into double doors for safe means
of escape. At the rear of the premises was a single door right on the back wall which
opened into the rear yard where benchs were present for people to sit. The door had
recently been damaged slightly around the lock following a break in. On the left of the
rear door was another single door which led through a small lobby to another single
door on the side of the premises. | informed Mr Chamberlain that the current single
door on the rear of the premises was adequate as when the door opens there would
be straight transmission of noise. He informed me that he had recently spoken to the
brewery who owns the premises and they had suggested there was the potential for
the little lobby to be extended in order to make a double door system.

Mr Chamberlain explained that on a Friday and Saturday night he has a live band set
up across the rear of the pub which raised concerns for myself as this was right
across the rear entrance. On Sunday night he operates an open mic night.

| informed Mr Chamberlain that he needed to take more action and that he needed to
take some actions these being:

1. Place signs at all exits asking for the customers to leave quietly and respect the
neighbours.

2. Patrol the premises both at the front and rear and disperse large groups
accordingly.

3. The rear gate to be closed at 10 pm as Mr Chamberlain alleged that people come
through the alley and sit in the back yard.

4. No drinks to be taken outside after 9.30 pm and certainly for no vessels to be
taken out of the front and on to the highway.

5. Informed Mr Chamberlain that it may be beneficial to have door staff in order to
control individuals at the front and rear.

6. A diary to be maintained with regards to the actions he has taken to address any
potential noise nuisance that is occurring.

| informed Mr Chamberlain that my current thoughts were to serve an Abatement
Notice on him for the rear yard restricting the use. He requested that he be given a
fortnight to show that he could control the noise and ensure that he doesn't cause a
nuisance to the neighbouring properties. This was agreed however the noise
monitoring equipment that has been installed into the properties will indicate if this
has happened or not.

Since this visit this Division continued to receive complaints. Noise monitoring
equipment was installed in complainant’s properties one being at the front and the
other at the rear. Having reviewed the evidence it is quite evident no controls have
been implemented and a statutory nuisance is present from amplified music
emanating from the premises, and customers within the rear yard till the early hours
(Referece - DAT 2)

Therefore due to the lack of co-operation and the continuing disregard for the
neighbouring residential properties, two abatement notices have been served on the
premises.

1. Amplified music — This notice has been served requiring that amplified music
be abated in such a manner as to not cause a nuisance to neighbouring residential
properties. This notice gives the premises 28 days to comply with the notice. The
timescale for compliance in order for them to truly address the issue, structural work
may/will be required and therefore due to financial implications they are allowed an
appeal period to appeal against the notice.

2. Rear Yard — An additional issue has been noise nuisance from customers
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within the rear yard therefore an abatement notice has also been served to address
this issue. This abatement notice states that within one hour of the notice being
served the licence holder is required to close the rear yard from 9 pm till 8 am, 7 days
a week. Being mindful of the requirement for smoke provisions an additional
condition on the notice is that no food or drink is to be taken out on to the front of the
premises from 9 pm till 8 am, 7 days a week. The intention of detailing this
requirement is so then customers don’t group on the front of the premises whilst
smoking.

The Environmental Health Division have wished to call the premises for review as
stated for their disregard for local residential properties and lack of strength in the
management to control both regulated entertainment from the premises and the
conduct of the customers whilst present at the premises both internally and
externally.
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Please tick yes
Have you made an application for review relating to this premises before ]

If yes please state the date of that application
Day Month Year

If you have made representations before relating to this premises please state
what they were and when you made them
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Please tick yes
= | have sent copies of this form and enclosures to the responsible =
authorities and the premises licence holder or club holding the club
premises certificate, as appropriate
= | understand that if | do not comply with the above requirements =
my application will be rejected

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON
THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003
TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS
APPLICATION

Part 3 — Signatures (please read guidance note 3)

Signature of applicant or applicant’s solicitor or other duly authorised agent
(See guidance note 4). If signing on behalf of the applicant please state in what
capacity.

Signature

Capacity  Environmental Health Officer

Contact name (where not previously given) and postal address for
correspondence associated with this application (please read guidance note 5)

Post town Post Code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-
mail address (optional)

Notes for Guidance

1. The ground(s) for review must be based on one of the licensing objectives.

2. Please list any additional information or details for example dates of problems
which are included in the grounds for review if available.

3. The application form must be signed.

4. An applicant’s agent (for example solicitor) may sign the form on their behalf
provided that they have actual authority to do so.

5. This is the address which we shall use to correspond with you about this
application.
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Our ref: 07/C3/7541

Cheshire

¥ " 2
P Constabulary
Date:  20th October 2010 BESAFE, FEELSAFE

Licensing Authority In reply address correspondence to:

Cheshire East Borough Council David Smethurst - Licensing Officer
Municipal Buildings Telephone: 01244 613580
Earle Street Mobile: 07796 440534
Crewe

CWI1 2BJ

Re: Wilbraham Arms, 58 Welsh Row, Nantwich, CW5 5EJ

Dear Sir,

[ have received on behalf of the Chief Officer of Police an application from Margaret Hopley to
review the premises licence at the Wilbraham Arms, 58 Welsh Row, Nantwich, CW5 5EJ.

The police have in the last few months received at least 13 complaints from members of the public,
who live in the vicinity of the premises and, which relate to the licensing objectives and details of
these are attached.

 visited the premises at 4.00pm on Wednesday 14™ J uly 2010 after complaints of unreasonable noise
emanating from the premises very late at night, spoke with the mother of Gavin John Chamberlain and
asked her to let him know that I had visited and why. Uniformed Police officers have also attended at
the premises a number of times in the last few months as a result of noise complaints from members of
the public and drawn the attention of the management to these matters.

Please note that [ do intend attending the review hearing on behalf of the Chief Officer of Police in
order to amplify my representation and I look forward to hearing from you with details of when and

where that hearing will be held.

Yours faithfully, -

David Smethurst
Licensing Officer

ARCANGEL

TACKLING ALCOHOL RELATED CRIME

David Smethurst MloL, Police Licensing Officer, Sandbach Police Office,
Middlewich Road, Sandbach, Cheshire, CW11 1HU.

Tel: (11244) 613580, Fax: (01244) 613571
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Peter Simester
Municipal Buildings
Earle Street

Crewe

Dear Mr. Simester,

| am writing to express my concern over the level of noise at The Wilbraham Arms. | have lived on
Welsh Row for the past 12 years, and | have noticed a significant difference in both the level and the
type of noise associated with the pub over the past 8 months. Loud music- especially on Sunday
nights- prevent us from sleeping, and loud talking, singing, rowdy behaviour and fights outside the
pub create a very a disturbing element to our street.

| am the home watch coordinator for our neighbourhood. Several of the elderly people on our
street have told me that they feel vulnerable and threatened by the behaviour at the pub, yet also

frightened to write in to complain.

I am asking that the landlord respect the tone of the neighbourhoad - a residential part of town with
many impressionable and vulnerable young people — by minimizing the loud music on week nights
and maintaining a more commanding presence to control the rowdiness — carding young people,
cutting off customers when they have had too much to drink and closing the pub on time. | would
like the committee to recommend closing time of 11 pm on weeknights.

| believe that the situation has improved over the past couple of weeks — the music is currently
played at a more acceptable level. It is also heading towards winter, and gatherings outside the pub
are less frequent as the weather turns. My concern is that once the current attention to the pub has
faded, that the condition will return — that of after-hours drinking and drunken behaviour. (In fact,
Friday night (5 Nov} the pub was still open — with loud and argumentative people outside at 2:30 am.
and on Sunday night the 7", 3 women began a loud argument which escalated into pushing and
shoving and involving 4 or 5 others — from 12:45 until 1:25am.) Several weeks ago, after 2:00 am on
a Sunday night, it sounded like a woman was being beat up by a man and they were running and
shouting back and forth across the street. The police arrived shortly after.

The picnic tables outside the pub exacerbate the problem, in my opinion. When the pub is open,
people gather outside late at night, talking loudly. Even these past weeks while the pub has been
operating under abatement notices requiring people to leave their drinks inside — and in spite of
signs asking customers to do so — customers continue to drink outside (14 gathering and drinking at
1am on Sunday the 24" of Oct , 7 young people drinking outside on Sunday the 31% of Oct , again at
1 am. On Friday night the 5" of Nov, | noticed the landlord out on the steps of the pub having a
cigarette. He completely ignored the 2 young men and a girl standing outside with cans of lager in

their hands {11:15 pm).

When the pub is closed, people returning home from town often stop at the tables, at 2, 3, or 4 am —
eating, talking loudly, singing, fighting, climbing on them, vomiting etc. My understanding from the
highways department is that the tables are placed on highways land (in spite of their being placed on
black bricks. Highways tell me that the entire pavement all the way up to the building belongs to
their department.) Rob Welch, formally in highways, has told me that he had intended to have the
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tables removed. Clearly, in the current climate, tables on the pavement is not a high priority for the
highways department. The committee’s recommendation to have them removed would be

welcomed.

| believe that one of the reasons why the pub was viewed positively in the neighbourhood in the
past, was the strong presence of the landlord. He spent a large portion of the weekend nights out
on the steps of the pub - gaining the respect of neighbours, and keeping customers on their best
behaviour. He seemed to neutralize disagreements before they escalated, and he maintained
excellent control over the environment. | suspect that he didn’t serve young people, and that he
stopped serving customers who were clearly drunk. There are clearly a lot more young people at the
pub now, and more drunken disorderly behaviour these past months.

| recognise that the Wilbraham Arms is a popular spot, and appreciate that weekends are great
nights for relaxing. | think that the landlord works hard in catering to many different tastes, and is
clearly running a successful pub. My intention in writing is not to harm a good business, but to ask
that the landlord recognise that being part of a community means respecting neighbours and acting
accordingly in creating a creating a positive culture for drinking and entertainment in Nantwich.

Regards,

- 8 NOV 2010
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Subject: Wilbraham Arms Licence Review

[ 'am in receipt of a letter that has been distributed along Welsh Row, it is the equivilant of a witch
hunt on the Wilbraham Arms. The letter has foisted all the excesses of anti social behavior, fighting,
arguments, that occur along Welsh Row on the Wilbraham Arms.

The Wilbraham Arms by character has always been busy lively meeting place with music at the
weekend the same as the old pub further along they have music too, it generates a good atmosphere.

I'wish to highlight is that there are other 'New' pubs on Welsh Row which stay open much later and
because the Wilbrahams Arms have tables and chairs outside, they are used to rest on by

young drunken revellers from other pubs on ther way home and to eat food from one of the seven or
eight take-away outlets on the Welsh Row. Red Lion Lane which runs alongside the Wilbrahams is
the throughfare to the new big housing estate where the majority of the revellers live.

It is my opinion that the Wilbraham Arms are being penalised for other publicans who may restrict
who go into their pubs, but do not care what state the customers are in on their way out. Many of
their customers are almost unable to walk , it is these revellers that cause all the anti social problems.
The regulars that use the Wilbraham Pub are not revellers, they are a mixed age group of local
people having a relaxing evening who are now being victimised by a few local residents.

The Welsh Row was a busy mixed commercial and residential community when my husband and [
chose to live here 22 years ago. The businesses may have changed but the pubs and the essence of
Welsh Row has not. I am now a widow and teetotal, in my unbiased opinion feel the Wilbraham
Arms and the other traditional pubs in Welsh Row play an important part in our

local community,culture and atmosphere.

The Dabbers of Nantwich are proud of Welsh Row, listed in the Doomsday Book, with its traditional
Inns, it has seen battles and plague it is seeped in history and has seeped in beer for over 400 years.
Long let it continue!

I believe the protest letters were distributed by an incomer to the town, who on arrival into the town
lived at number 79 Welsh Row so they were aware of the pub and its venue when they later
purchased the house opposite the Wilbraham Arms.

[ do not wish to publish my name but would be willing if requested Please email me if it is required.

10/11/2010
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7 November 2010

Dear Sirs

Wilbraham Arms

I understand that a licensing review is to take place relating to the above premises.

As a near neighbour I must urge that tighter restrictions are imposed on these premises,

My concerns relate to intimidating behaviour from patrons drinking in front of the premises, my
wife will no longer go past the pub at night time to post a letter because of the lewd and
suggestive behaviour of drinkers outside the pub.

In addition since the new tenants arrived. general noise levels and anti social behaviour have
escalated. Graffiti has been chalked outside my home, our car has had its paintwork ‘keyed’ and
an aerial bent. Can surveillance cameras not be directed to the area outside the pub to survey
clients as they leave? Why is there no control on the door, as is the case for properties further
down Welsh Row? Patrons are drinking to excess as evidenced by vomit and urination in the
vicinity of the premises, excess drinking appears not to be curtailed by the landlord

I'would suggest that, in this residential area. a strict 11pm closing time and restriction of music to
one or two days a week would be more appropriate than the present freedoms that have been and

continue to be abused.

Please ensure that confidentiality as to my name and address is not released in relation to this
matter as I am concerned about potential reprisal for speaking out.

Yours faithfully
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With reference to the letter regarding licence revligw for ng%aham Arms, Welsh Row, Nantwich:

age
I have lived next door but one to the pub for 26 yearsgand there have been many problems regarding anti-
social behaviour here during all these years. But for the past few months things have got steadily worse. The
music and live entertainment over the weekend nights is always too loud, and goes on too long, and during
the summer months it was impossible to have my windows open at night.

Because of the smoking ban, many customers are outside at the rear of the pub, as well as at the front on
Welsh Row, and the noise of shouting, singing etc is unacceptable. Now that the weather is so much colder,
maybe this will deter people from being outside as much as during the summer. | know that at least 4 of my
neighbours have made official complaints to the police and/or council but things have not improved. One
neighbour has 4 young children and has had trouble with the excessive noise from the rear of the pub, as the
children sleep at the back of their property. Some people live even nearer to the pub than | do, and it must be
worse for them. Perhaps they are heavy sleepers!

| have not complained until now, as | am not against people having fun. Many nights during my youth in 70s
and 80s we had lock-ins at local pubs (no names mentioned) but we always were_inside the pub with the
doors and windows shut, and | am sure no noise was heard from outside.

2 nights ago on Saturday | was kept awake again until after 2.30am (some nights it's later than this) with the
noise, yelling, singing etc on Welsh Row from customers who had been in the pub. This is the same every
weekend. Also there is also the nuisance of people urinating and vomiting under the archway outside my
property, which is pretty revolting on your own doorstep, and has to be cleaned up by me or one of the
neighbours. The situation has been ongoing since the new landlord arrived.

| am not aware how long the drinks are available after 1am, but some customers seem reluctant to leave the
area even if they no longer have drinks to consume.

| feel that things would improve if the closing time was 11pm during the week and midnight on Saturdays. |
am not sure if other pubs in the town close at the same time, but surely if problems arise something can be

dene by the council.

This is the first letter of complaint | have sent for years, and although | feel very strongly about this, something
tells me that nothing much will be done, and the majority have to suffer because of a minority who cannot
control themselves. Many a night | have got out of bed and looked through my window to see what was going
on, and seen drunken people fighting, yelling and weaving their way along the road, having first stoppedto |,
relieve themselves of their beer in one way or another outside my front door. | feel sure that if a local

09/11/2010

councillor lived in my property, something would have been done about this long ago, but us ordinary mortals
don't have much of a say in these matters.

| hope many of the local residents make a complaint, and soon we s‘hall have relatively pe_aceﬂ_,ll _nights again.
Welsh Row is a good place to live, and | am lucky to live in such a nice area, but the pub~|§ definitely spoiling
things for those of us unlucky enough to be nearit. | am posting the form as well as emailing, so a double

complaint from me!

Yours in hope



Page 88

This page is intentionally left blank



£ 1 [‘ \
Page 89 Appedin 4 (1) p2

My Name and Address :

RE: LICENCE REVIEW FOR THE WILBRHAM ARMS PUB, WELSH ROW NANTWICH

For the attention of the Licensing Committee, Cheshire East Council.

I wish to ask for my comments to be taken into consideration in your review and for the
licence for the pub's licence to be changed.

I @r the last few months I have suffered from the pub in the following way:

O Property damaged
O Vehicle damaged
Lack of sleep due to excessive noise in the evening and/or early hours of the morning

@Intimidation through anti-social behaviour by customers at the pub
L\ Other (please state) :

REVOLTL NG MesS AS DeEScRIBER [N MY BranL

As a result of these issues and to address them, I believe that the pub's licence should
change for the well being and good of all in the community. Personally, I would like to see ¢ Ve,

MThe pub's closing time changed to Gndiod
11pm Sunday to Friday, 12am Saturday
O Other (please state) :

'\Lj/Music and live entertain)nent to be controlled and only played on
WA Friday/Saturday nights
O Other (please state) :

LJZI/Proper door management employed to prevent groups of individuals being a public
nuisance and drinking outside. By 10 MAkk SURE E/ERUGMNE  LEVMA S
L3 - = (REL LV WV

| ‘}'\_: !"_:4__‘ ‘a"',:‘!- = IFER | =
O Other (please state) : AIEN e PUBR CLesSES .

Due to the anti-social behaviour of the pub in recent months, I respectfully ask that sy,
my name and address remain confidential O
Additional comments I wish to make can be found on the back of this letter O

Yours faithfully,
Signed, £ A

Date S’ H ||Q
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Subject: Wilbraham Arms, Welsh Row licensing review

For the attention of the Licensing Committee, Cheshire East Council

I am writing to ask that the comments I make below are considered during the review of the license for the
above named establishment.

During the past few months the situation with anti-social behaviour has reach totally unacceptable levels on
Welsh Row. During this time I have been awoken on many occasions (2-3 time a week) in the early hour of
the morning by exceptionally noisy and rowdy behaviour. This includes running on the roofs of cars, shouting
aggressively, disturbing bins and on one occasion attempting to break into a car. The behaviour of certain
individuals is quite clearly due to their state on inebriation. On more than one occasion I have challenge these
people only to be verbally abused and my car spat on. I have also had to report incidences to the police
(Nantwich Station) on more than one occasion and also had to telephone call the police again in the early
hours when a group of drunken men/boys were causing disturbance and destruction. In addition to this I
have had half-eaten kebabs pushed through my letter box and have woken to urine on my door step and on
another occasion had obscene words daubed all over the pavements. This is not what I expect to have to put
up with, in what is ostensibly a residential area. It does appear that the police are either powerless to act or
do not bother- either way, it is time that the residents of Welsh Row being listened to.

My further concern is with the loud music which appears to be uncontrolled. Even though I live more than
>0m away from the Wilbraham Arms I can often hear music playing when I am in bed. Again, this is
unacceptable, especially when the music continues into the late evening and early hours.

One further issue I would wish to bring to your attention is the practice of customers of this establishment
drinking in the street. There are one or two tables outside where many customers congregate to drink (often
excessively) and smoke. The end results is that the area is littered with cigarette ends and pedestrians are
forced to walk through plumes of smelly tobacco smoke. I also have to say that my wife finds this quite
intimidating and uncomfortable. Is it not an offence to drink on the street? Even if it is legal, one would have
thought that a more appropriate place to congregate outside would be in the area at the rear on the public

house, not on the public highway!

In closing I have to say that I am strongly opposed to the current licensing conditions and would respectfully
ask that the licence be changed to what would once be considered 'normal licensing hours'- that is closure at
11 pm rather than gone midnight. I would also seek that the landlord is instructed to remove tables from the
pavement and discourage his patrons from loitering at the front entrance.

As I have been subject to verbal abuse/intimidation during the past months I would ask that my name and
address are kept confidential, as I am concerned about the welfare/safety of both my family and my

property.

Kindest regards,

10/11/2010
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My Name and Address :

RE: LICENCE REVIEW FOR THE WILBRHAM ARMS PUB, WELSH ROW NANTWICH

For the attention of the Licensing Committee, Cheshire East Council.

I wish to ask for my comments to be taken into consideration in your review and for the
licence for the pub's licence to be changed.

Or the last few months I have suffered from the pub in the following way:

dProperty damaged 'w?miouﬁ Panes broften
O Vehicle damaged

sJZfLack of sleep due to excessive noise in the evening and/or early hours of the morning
O Intimidation through anti-social behaviour by customers at the pub

O Other (please state) :

As a result of these issues and to address them, I believe that the pub's licence should
change for the well being and good of all in the community. Personally, I would like to see

O The pub's closing time changed to
¥ 11pm Sunday to Friday, 12am Saturday

O Other (please state) :

O Music and live entertainment to be controlled and only played on
& Friday/Saturday nights
O Other (please state) :

VProper door management employed to prevent groups of individuals being a public
nuisance and drinking outside.

O Other (please state) :

Due to the anti-social behaviour of the pub in recent months, I respectfully ask that my

my name and address remain confidential
Additional comments I wish to make can be found on the back of this letter O

Yours faithfully,
Signed,

Date 98- it~ 10
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10" November, 2010

FAOQ : LICENSING COMMITTEE - WILBRHAM ARMS, WELSH ROW, NANTWICH
REVIEW

I am writing to request a change to the licence for the Wilbraham Arms, Welsh Row, Nantwich.

I am writing on behalf of my family and in particular for my four children aged only 4-13 whose
lives and well being have been adversely affected by the excessive noise, drunken revelry, obscene
language, anti-social behaviour and complete disregard the pub has shown for its neighbours for

several months now.

My four boys - who up until recently had to regularly sleep downstairs in our living room in an
(often vein) attempt to get away from the incredibly loud music, particularly at weekends and
especially on Sunday night/Monday morning — when they most needed their sleep before school the
next day. For my youngest, just 4 years old, who started school in September, a time which should
have been special, but was turned into a stressful and exhausting experience for him due to constant
disruptions to his sleep — evidenced by his Reception teacher commenting on “how tired he always
was”. For the elder two of my sons who were forced to try to go to sleep with iPods in their ears in
an attempt to drown out the noise coming from the pub. For all of them, in order not to have to
listen to drunken singing, boisterousness, obscene language and extremely graphic sexual
conversations. For all of them so they do not have to repeatedly wake up crying about the
disturbances and noise coming from the pub.

To not have to resort on more than one occasion to taking them to relatives at weekends in an effort
for them to get some rest and peace; such is the level of noise through live entertainment and the
masses of drinkers that congregate at the rear (where it has conveniently been out of sight) and front
of the pub, peace they have a fundamental entitlement to, peace disturbed by the constant and
unrelenting noise until well after the pub's official closing time of lam. Indeed, the record will show
that I have been forced to call the police on numerous occasions between 1:30am and often later in
an effort to move people on - a duty I thought was the landlords responsibility.

Indeed the evidence from noise logs, sound recordings and my own personal video recordings,
(which I am happy to make available for the committee to fully appreciate the level of anti-social
behaviour and noise pollution we have reported) will clearly demonstrate how the licensees have in
fact shown a continual disregard for their neighbours and the community. Further evidence of this
can be cited by the numerous visits both council enforcement officers and police officers have made
over the months to try to get the licensees to respect their licence terms and the well being of its
neighbours — which [ might add have been greeted by a plethora of excuses (such as“they are family
and friends” - in response to after hours drinking observed by PC Shaw of Nantwich police station,
“It's the air vent, I'll have to do something about it” - Police visit ¢11pm August Bank Holiday in
response by several neighbour complaints about music noise levels), sob stories and pleading for
second chances — the last of which in response to a threat to serve a noise abatement notice asked
for a fortnight's grace to sort things out but was demonstrated to be nothing more than lip service as
proven by the ensuing raucous “beach party” that very evening when the licensees true colours and
opinions on authority were revealed by some unsavoury remarks about the visiting officers that day
— as caught on sound recording equipment.



Page 96

This page is intentionally left blank



Page 97 Appenciv 1 (~) P2

As a governor of Malbank school, further down Welsh Row, I also have to express my grave

unchallenged (or at the very least the pub's checks are not rigorous enough) is very troubling.
Perhaps more worrying is it is common knowledge amongst many pupils that the Wilbraham Arms
“is the place to be” - T will let the committee decide what they might mean by that. I would also

Consequently, I wish to cite that the pub has not upheld, met or complied with the objectives under
the Licence Act 2003(5) specifically objective #3 : “The prevention of public nuisance” nor
objective #4 : “The protection of children from harm”

In the interests of fairness, the pub's conduct has seemingly improved since the serving of the not
one but fwo abatement notices by the council. I can at least comment on the fact that the rear of the

However, it is important to recognise the reason why this review has been instigated — this modest
improvement is not down to the licensees' respect to their neighbours or I would suggest any
change of heart from them. It is simply that the law has obliged them to. Indeed it has taken _the
law, and only the law, to consider the community and their responsibilities towards it and if I might
be cynical for a moment, perhaps the impending prospect of the license review itself?

As stated earlier, all attempts by the police, council and neighbours such as myself (I have phoned
on several occasions only to have the phone go unanswered or put down on me — then again the fact

I consider myself a reasonable person who respects that the pub is a business — I would not have
moved in had I not. I have lived now at the same property for 13 years. The record will show that I
have never once in that time ever needed to complain about the pub. Previous
landlords/owners/licensees have all respected their neighbours — not one has sought nor indeed
thought it appropriate to open the pub to lam before. The last landlord, both popular and respected,
never let anyone drink outside in the evenings let alone do so in large groups. He exerted a very
strong influence and control over clientéle and was ever present. He had live entertainment,

allowed to drink outside during this time, Sadly, this is simply not the case any more. Until the
abatement notices were served — and sound and video evidence will substantiate this - customers
were free to come and go as they pleased repeatedly returning in and out of the pub at the back wel/
passed the official 1am closing time. Moreover, they were ‘unsupervised and uncontrolled.
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I would therefore suggest that the licensing committee return the pub's licence to that used on a
voluntary basis by previous landlords viz. a closure time of 11pm every weekday night, music to be
confined to Saturdays, and to ensure no-one suffers sleep deprivation for their forthcoming working
or school week, a ban on music on Sunday evenings/Monday mornings coupled with a closing time
of 11pm. I would further recommend, as the landlord clearly cannot or does not seem the need to
control his customers ( I understand for example there is no record kept of anyone who has been
barred or not allowed to drink there which I further understand is common and good practice in
other pubs), there be some kind of door control instigated. If possible, I would also recommend, to
assist the police and neighbours, there be a 20 minute time limit for customers to leave the
premises. Again I believe this is nothing less than reasonable and whilst no longer a remit of the
current Licensing Act, it is nevertheless seen as good practice and used throughout all other pubs in
the area. Indeed, one would beg the question, w/y would you want your customers to be on the
premises any longer than that? Unless of course there was some kind of incentive for them to stay?

The *“al fresco” licensing laws introduced by the last government have been widely criticised. The
new Home Secretary Theresa May on 5™ October 2010 announced “We have just completed a
consultation on the Licensing Act, and I can today confirm that we will give local people more
control over pubs, clubs and other licensed venues”

This being the case [ hope that irrespective of the political persuasions of the committee members,
the principles behind this will be recognised and a positive change to the licence terms for the pub
will be made. I would also like to add that whilst no-one wishes to see anyone's livelihood affected,
it must be remembered that it is the licence holders, through their flagrant defiance of authority and
the law over several months of being offered chances to change, would be the sole architects of any
such detriment a change in licence terms would result in. To this end, and most importantly of all, I
hope the committee considers the welfare of the children and youth in the community when it
reaches its conclusions and given the evidence, makes this its top priority.

Yours faithfully,
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To whom it may concern,

I am a resident of Red Lion Lane, which is situated directly behind the Wilbraham Arms on Welsh Row,
Nantwich.

Since moving in to this area, | have noticed a lot of anti social behaviour associated with this pub, including
excessive noise — late into the morning; fighting outside my house and littering of beer glasses/bottles etc.

I personally would like the music/entertainment licence to be limited to Friday/Saturday nights only and for
proper door management to be employed as is done at the other busy bars along this street.

Due to anti-social behaviour of the pub in the recent months, | respectfully ask that my name and address
remain confidential.

Yours Faithfully

11/11/2010
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My Name and Address : M?cﬂdﬂ Y (ﬂ) f)\

RE: LICENCE REVIEW FOR THE WILBRHAM ARMS PUB, WELSH ROW NANTWICH

For the attention of the Licensing Committee, Cheshire East Councii.

I wish to ask for my comments to be taken into consideration in your review and for the
licence for the pub's licence to be changed.

Or the last few months I have suffered from the pub in the following way:

O Property damaged
O Vehicle damaged
mLack of sleep due to excessive noise in the evening and/or early hours of the morning

@ Intimidation through anti-social behaviour by customers at the pub
O Other (please state) :

As a result of these issues and to address them, I believe that the pub's licence should
change for the well being and good of all in the community. Personally, I would like to see

%e pub's closing time g@ged to

11pm Sunday to Friday, 12am Saturday
O Other (please state) :

EEI/Music and live entertainment to be controlled and only played on
riday/Saturday nights j2-aum MAX.
O Other (please state) :

%’oper door management employed to prevent groups of individuals being a public
nuisance and drinking outside.

O Other (please state) :

Due to the anti-social behaviour of the pub in recent months, I respectfully ask that my

my name and address remain confidential m"
Additional comments I wish to make can be found on the back of this letter IE/

Yours faithfully,
Signed,

Date _O4.(L- Q0.
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My Name and Address :

o
‘l\p\‘ﬂancﬁ}\z L (¥D>

RE: LICENCE REVIEW FOR THE WILBRHAM ARMS PUB, WELSH ROW NANTWICH

For the attention of the Licensing Committee, Cheshire East Council.

I wish to ask for my comments to be taken into consideration in your review and for the
licence for the pub's licence to be changed.

Or the last few months I have suffered from the pub in the following way:

O Property damaged
Mc]e damaged

Lack of sleep due to excessive noise in the evening and/or early hours of the morning
O Intimidation through anti-social behaviour by customers at the pub

O Other (please s’gate) :
U\Til'\(llflﬁg in khe aroh WG:‘- clenerqllx U l-ng OIDSCE ne
) lanquaqe.
and sick 3eaq

As a result of these issues and to address them, I believe that the pub's licence should
change for the well being and good of all in the community. Personally, I would like to see

O The pub's closing time changed to
& 11pm Sunday to Friday, 12am Saturday
O Other (please state) :

O Music and live entertainment to be controlled and only played on
Friday/Saturday nights
O Other (please state) :

B’Proper door management employed to prevent groups of individuals being a public
nuisance and drinking outside.

O Other (please state) :
Due to the anti-social behaviour of the pub in.recent months, I respectfully ask that my

my name and address remain confidential [E/
Additional comments I wish to make can be found on the back of this letter O

Yours faithfully,
Sighed,

Date i[ﬁ [!’QQ 5,2(2‘(2
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My Name and Address :

Prpgendine 4 (\\) p\

RE: LICENCE REVIEW FOR THE WILBRHAM ARMS PUB, WELSH ROW NANTWICH

For the attention of the Licensing Committee, Cheshire East Council.

I wish to ask for my comments to be taken into consideration in your review and for the
licence for the pub's licence to be changed.

Or the last few months I have suffered from the pub in the following way:

O Property damaged
O Vehicle damaged
{4 Lack of sleep due to excessive noise in the evening and/or early hours of the morning

L Intimidation through anti-social behaviour by customers at the pub
O Other (please state) : , &&“3
Lol Suodow o, ORS ' & AVS

A N NS pAN OSMQ\Q‘\ N (XY
A\ T cond Road wen N e \oudy ;’\,\i}"

As a result of these issues and to address them, I believe that the pub's licence should
change for the well being and good of all in the community. Personally, I would like to see

of 1Q in oo
e

O The pub's closing time changed to Qe
Q@lpm Sunday to Friday, l2&f Saturday
O Other (please state) :

O Music and live entertainment to be controlled and only played on
O Friday/Saturday nights
O Other (piease state) :

E@roper door management employed to prevent groups of individuals being a public
nuisance and drinking outside.

O Other (please state) : on

Due to the anti-social behaviour of the pub in recent months, I respectfully ask that my

my name and address remain confidential (&~ .
Additional comments I wish to make can be found on the back of this letter D/

Yours faithfully,
Signed,

Date
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My Name and Address : M){)EDJ«*\I- U (\2)

RE: LICENCE REVIEW FOR THE WILBRHAM ARMS PUB, WELSH ROW NANTWICH

For the attention of the Licensing Committee, Cheshire East Council.

I wish to ask for my comments to be taken into consideration in your review and for the
licence for the pub's licence to be changed.

Or the last few months I have suffered from the pub in the following way:

T Property damaged
Vehicle damaged
B Lack of sleep due to excessive noise in the evening and/or early hours of the morning

O Intimidation through anti-social behaviour by customers at the pub
O Other (please state) :

l/G/M%,y‘{ &‘?V/I Wﬁ{f @/ﬂ; (,/(L f

As a result of these issues and to address them, I believe that the pub's licence should
change for the well being and good of all in the community. Personally, I would like to see

O The pub's closing time changed to
IE’flpm Sunday to Friday, 12am Saturday
O Other (please state) :

O Music and live entertainment to be controlled and only played on
[O-Friday/Saturday nights
O Other (please state) :

E‘Iéroper door management employed to prevent groups of individuals being a public
nuisance and drinking outside.

O Other (please state) :

Due to the anti-social behaviour of the pubcent months, I respectfully ask that my

my name and address remain confidential El/
Additional comments I wish to make can be found on the back of this letter

Yours faithfully,
Signed,

Date 3"'/!’1//{)
7
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‘ X /
My Name and Address : P‘QQ“‘GL“‘ 4 {_\%>

RE: LICENCE REVIEW FOR THE WILBRHAM ARMS PUB, WELSH ROW NANTWICH

For the attention of the Licensing Committee, Cheshire East Council.

I wish to ask for my comments to be taken into consideration in your review and for the
licence for the pub's licence to be changed.

Or the last few months I have suffered from the pub in the following way:

O Property damaged
O Vehicle damaged
Tack of sleep due to excessive noise in the evening and/or early hours of the morning

O Intimidation through anti-social behaviour by customers at the pub

B2 Other (please state) : ol e borele By
i o 7 ) £ (= A
liHer [/ eplevn woce — €A1 (_,uc:j (72 )O(/Zed L P
veader (:QQ(_’,E llews [eatee )

As a result of these issues and to address them, I believe that the pub's licence should
change for the well being and good of all in the community. Personally, I would like to see

m pub's closing time changed to
-T1pm Sunday to Friday, 12am Saturday

O Other (please state) :

msic and live entertainment to be controlled and only played on
riday/Saturday nights
O Other (please state) :

E’%per door management employed to prevent groups of individuals being a public
nuisance and drinking outside.

O-Other (please state) : <At 2 ChtTs  Cudte v a2 culaicds

Due to the anti-social behaviour of the pub in recent months, I respectfully ask that my
my name and address remain confidential @~
Additional comments I wish to make can be found on the back of this letter B—

Yours faithfully,
Signed,

Date &/////20/()
s 7
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My Name and Address :  _ ﬁ-?‘)m(li\)\ U (\U;)

RE: LICENCE REVIEW FOR THE WILBRHAM ARMS PUB, WELSH ROW NANTWICH

For the attention of the Licensing Committee, Cheshire East Council.

I wish to ask for my comments to be taken into consideration in your review and for the
licence for the pub's licence to be changed.

Or the last few months I have suffered from the pub in the following way:

[0 Property damaged
O Vehicle damaged
O Lack of sleep due to excessive noise in the evening and/or early hours of the morning

O Intimidation through anti-social behaviour by customers at the pub
O Other (please state) :

: -y CF
PLEASE REFER 75 PRENIOUS Anrd O E0E CoRAESPOLEENEE
CiTrs MARCARET HOPLE Y — BoVIROIIMAESTA L DEPT,

As a result of these issues and to address them, I believe that the pub's licence should
change for the well being and good of all in the community. Personally, I would like to see

E’4he pub's closing time changed to
E’flpm Sunday to Friday, 12am Saturday

O Other (please state) :

IZ]/Music and live entertainment to be controlled and only played on
riday/Saturday nights
O Other (please state) :

E!éper door management employed to prevent groups of individuals being a public
nuisance and drinking outside.

O Other (please state) :

Due to the anti-social behaviour of the pub in recent months, I respectfully ask that my

my name and address remain confidential @~
Additional comments I wish to make can be found on the back of this letter O

Yours faithfully,
Signed,

Date 9¢}}/f{/ﬁ<§j 2
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\
My Name and Address ‘\-Wendﬁ\{ L} {ISJ

RE: LICENCE REVIEW FOR THE WILBRHAM ARMS PUB, WELSH ROW NANTWICH

For the attention of the Licensing Committee, Cheshire East Council.

I wish to ask for my comments to be taken into consideration in your review and for the
licence for the pub's licence to be changed.

Or the last few months I have suffered from the pub in the following way:

O Property damaged

O Vehicle damaged y
& Lack of sleep due to excessive noise in the evening and/or early hours of the morning \/
O Intimidation through anti-social behaviour by customers at the pub

O Other (please state) :

U {vvite  depost 5\ (;L'\cz_,\_,e/tf{ buolfs  otn (F\«em/’dgyt ¢ Lty
W ho e Moo @W-VLJ ‘E/»'/L-*"vt ! M"‘—Mv‘—}_& San Muu.x,t (’ ne cl&—c,‘

As a result of these issues and to address them, I believe that the pub's licence should
change for the well being and good of all in the community. Personally, I would like to see

‘E’The pub's closing time changed to
O 11pm Sunday to Friday, 12am Saturday
[0 Other (please state) :

% 3
t{Music and live entertainment to be controlled and only played on -~ M,fwcuﬁkj 7
O Friday/Saturday nights h '
O Other (please state) :

nzéoper door management employed to prevent groups of individuals being a public
nuisance and drinking outside,

O Other (please state) :

Due to the anti-social behaviour of the pub[zi*ryecent months, I respectfully ask that my
my name and address remain confidential
Additional comments I wish twake can be found on the back of this letter O

P
o~

Yours faithfully. -
Signed,

( v

pate - (L (U
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